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Executive Summary

leaky, overloaded sewer system was routinely and illegally releasing tens of millions of

gallonsof raw human waste into urban streams, the Inner Harbor, and Chesapeake Bay.

To settle the | awsuit, then Mayor Martin O&M

Environmental Protection Agency (EPA) and the Maryland Department of the

Environment (MDE) that required the city to pay a $600,000 penalty and repair its sewer
system to Oeliminate all é ovierflows and spil/

In 2002, the U.S. Justice Department sued Bal

Since the settlement, Baltimore has more than tripled water and sewer bills for city residents

and raised more than $2 Hibn to pay for construction projects required by the consent
decree, as well as t he o ngteatnmegtand golectient i on of t
system? The Baltimore Department of Public Works reports that it has spemtore than

$700 million so far ypgrading its sewer system to comply with the consent decrée.

But after 13 years, with the final deadline for fixing the problem just weeks away, the city is
only about half finished with the required work? Overflows of raw human waste into city
streams and the Inner Harbor continue at a rapid ratéwith more than 400 overflows and
spills reported so fathis year totaling at least 42nillion gallons.® That volume is likely

higher because ofvidespreadunderreporting by the city.® Baltimore has repeatedly broken
the terms of the fedral consent decreé with 1,258 violations for sewage overflows between
2009 and 2013 alone resulting in an additionalB29,450in penalties, according to EPA'

Most significantly, Baltimore continues to deliberately pipe raw sewage mixed with
stormwater into the Jones Falls, the largest tributary to the her Harbor, dumping at least
335million gallons over the last five year$.This waste flows from two sewage system relief
pipes that the city was ordered to close by February 2010, but has left open, without
permission from EPA? The city often does not report the overflows from these two pipes to
the public or news media, as required by law, according to a reviewaty records provided
under the Maryland Public Information Act.*®

Because of the continued
overflows, levels of fecal bacteria
in the Inner Harbor d where
adults kayak and children and
their parents play in dragon boats
0 exceed safe levels for limited
water contact recreation at least
35 percent of the time (using a
conservative estimateSee Figure
1).** Levels of Enterococcus
bacteria in the harbord an
indicator of potentially dangerous
pathogensd have spiked to more




than 400 times safe levels, according tity water quality monitoring data’?

City homeowners also suffer from the continuing seage
overflows, as wastewater frequently backs up into their
basements and ruins their properties. Baltimore residents
have filed 413 claims with the city for financial damages
caused by sewage overflows over the last three years, bui
the city has only paid9 percent (38 total) of these claim$.
The problem has been particularly bad in Northwest
Balti moreds Grove Park and
neighborhoods, where residents filed 34 damage claims
more than a year ago, all of which have been denied or
remain unanswered*

As the courtmandated deadline for fixing this problem
approaches, Baltimore is negotiating with EPA and MDE
for an amendment to the consent decree that would grant
the city an extension of perhaps a decade or motdore
time to complete the poject may well be needed but so
i's more vigorous oversight
slow progress on this more than billiosdollar project. The
federal and state agencies need to ensure that the
investments of ratepayers are well spent, and thatyci
homes and waterways are protected from sewage
overflows.

This report by the Environmental Integrity Project is
based on data and public records from the city, ERAnd
MDE, as well as interviews with homeowners, city
officials, and outside expertsThe report makes the
following recommendations:

1 If EPA and MDE agree to an extension of the
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deadline, it should not be later than January 1, 202&xtending the deadline a
decade or more will mean too much stress and hardship for homeowners. The
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by 2020%° That will be impossible if the city continues to pipe sewage into the harbor

after 2020.

9 Baltimore must close the two remaining sewage outfalls (SSO #67 and SSO #d8)
the JonesFalls that the city usedo relieve pressure from its overloaded system.
1 EPA and MDE should requireBaltimore to reportthe discharges fronthe two Jones
Falls outfalls to the public and news media, as required by law, and pdstalth
warning signsdownstream at boating docks orthe Inner Harbor. This idea of signs
at the Inner Harbor has been endorsed by a Johns Hopkins University water quality

expert, Edward Bouwer?®
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1 EPA and MDE should include in anyrevised consent decree a firm deadline for
completonof a maj or sewer | ine project (called
the Back River Wastewater Treatment Plant) thateeds to bdinished before the city
can close SSGt67 and SSO#72.Y7
1 Baltimore should be more transparent about how much moneyig collecting and
spending on the project by publishing financial details online for city ratepayers to
examine.

There is no question thatt

is challenging to overhaul an
aging urban sewer system,
and thatBaltimore is a city
of limited resources and
many competing needsBut
some of these suggestioris
such as more transparency
and better public notification
d require little or no money.
Allowing homes to be
damaged by raw sewage will
only further erode
tax base. Tle Inner Harbor

Baltimore intentionally pipes millions of gallons of sewage mixed generateover $2 billion'® a
stormwater into tlienes Fallshe Ine r - Har bor 6s | & yearin tourism and business

activity, but untreated
human waste, with its odors and pathoges, conti nues to drag down t

Baltimore has already raised water and sewer rat@spart to fix this broken system, with the

annual bill for a typical city household of four peoplanore than tripling since 200Zrom

$518 to $1,657 irR015, according to the BaltimorsC o mp t r @ffidceabshough t he c
Department of Public Worksuses a lower estimafe®® It is only fair that Baltimore be more

open about the project 0sswhoaveghoaldesng thigindncialo st s w
burden.EPA and MDE must ensure that the funds are being spent efficiently to comply

with the federal Clean Water Act and rapidly achieve a healthier harbor and Chesapeake

Bay.



Background

Historically in Baltimore, raw human waste and allmanner of debris was dumped directly

into the Jones Falls and Inner HarborBy 1900, the Jones Fallsas it entered the harbor,

was an oodorous, pDurimgtheoebuldingat theecity atteotheeGreat

Baltimore Fire of 1904, city votersapproved funding for a massive construction projeét

progressive, foritsdayt o separate many of the cityds sewe
reducing the amount of sewage flushed by rain water into the harb®iOver the decades,

however, this 1,400mile underground network of pipes and tunnels decayed, leaked, and

was hacked by illegal connections. lllicit pipes from homes and businesses injected feces

urine and other pollutantsinto drains meant for rainwater, which tainted city stream#&

Cracks n pipes allowed rain to seep into the sewer lines, overwhelming the capacity of the

system on wet days and leading to volcanic eruptions from manhol&s least 350 milion

gallons of sewagenixed with rainwaterh ave poured from benmnoat h Bal
city waterways in2,778reported incidents over the last five yeafs.

FIGURE 2. TOTAL REPORTED SEW AGE OVERFLOWS, 2011 -2015
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Open Sewage Overflow Pipes

Baltimore has left open two sewage overflow relief pipes
that intentionally dump tens of millions of gallons of sewage [
mixed with stormwater into the Jones Falls, which flows into
. the Inner Harbor.

Pipe A: Overflow pipe #67, at 1901 Falls Road
Pipe B: Overflow pipe #72, behind 428 E. Preston Street




The NationalPicture

Baltimore is far from the only community with this problem. In fact, some old Eastern cities
have itworse because they have combined sewer and stormwater systems. Starting in the
1990s, EPA began to file lawsuits against the worst polluters, forcing municipalities to sign
consent decrees that compelled them to separate and upgrade their pipes and stepisg
human waste into waterways. Since 1998, EPA has signed 47 of these consent decrees
including Baltimore City, Baltimore County, Washington D.C., the Washington Suburban
Sanitary Commission, Pittsburgh, and Wilmington, Delaware The timetable for the
Baltimore City consent decree, signed in 2002, was average in length, at 13 years, with a
projected cost of about $1 billion, slightly higher than the national average of $709 millién.
About 76 percent of the time with these consent decrees, EPA repdfiat cities and

counties have met their deadlines, according to a September 2015 report of the EPA Office
of Inspector General®

Some of these projects have beextremely successfulBoston, for example experienceda
dramatic reduction of sewage andetcal bacteria in Boston Harbor and the Charles River
because of improvements compelled by a federal consent decféather cities have

struggled and asked for extensions or amendmeniis.March 2012, for example, EPA
approved an extension of the deadlinefo At | ant ads 1999 consent
because the city faced a financial crisis, was suffering from serious drinking water problems
it also had to fix, and already had some of the highest water and sewer rates in the coufitry.

In May, EPA endorseda modification of WashingtonD.C6s consent t¢thecr ee

city five more years to comply andnore flexibility to use projects tha absorb stormwater
with plants,treesand ot her o6gre®n infrastructure. o

dec

t o

Progress of Balti moreodos

Bal t i 2002 cerdent decree established a list of sewer line repair and replacement
projects the city had to complete by specific deadlines. The agreement also required the city
to submit quarterly reports to EPA and MDE documenting its progres#ccording to the

most recent quarterly reporton October 30, 2015, Baltimore had completed 56 perceidtl(

of 55) of theprojects in advance of the January 1, 2016, deadliffeSo far, the city reports

that it hasreplaced (or lined with a plastic material to prevent leaks) 163niles of sewage
pipes,or about 39 percent of its goal of 420 mile$.The city also haseliminated 60 of its 62
sewageoverflow pipes that release waste into waterwayscreased the capacity of the Jones
Falls Pumping Station from 33 milion to 55 million gallons a day, designed and constructed

a new pumping station on the StonyRun;
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Sewage and polluted stormwater in Baltimol

separatedthe i t y 8 s coebireed sewenagd stormwater pipesind completed an
inspection and assessment of its eigheighborhood sewer drainage areasycluding
evaluation ofleaks and identification ofstructural improvemens that each area needs.
However, now that these eight sewer studies have been completed, lihék of the work
required by the consent decree in these aréafor example, lining and replacingnore miles
of leaky sewer lines has yet to begire®

Officials in the Department of Public Works say they have spent more than $700 million so

far on theprojects®* A 2013 audito f t he <ci t y 0 sestimaes tha theaprojats f u n d
will ultimately cost more than $1 billion to eliminate sewer overflow$> Records available

online show that the Maryland Board of Public Works has approved over $100 millian

|l ow cost |l oans from the stateds revolving | oa
sewer overflows®

Reaction by Government Officials

Wazir Qadri, engineer sipervisor atthe Baltimore Departnent of Public Works, said the
timetable established by the 200@nsent decred although agreed to by the city turned
out to bemore ambitious than the city could accomplisi’0 Loo ki ng at the magn



consent decree, | would sajtwasunrealig i ¢, 6 Qadr i s aoWe onfe etdh emodreea
time to do the work, because this system is a big systerd

MDE Secretary Be Ourgbalistoelimmnate sewer oderflon® and
progress has been made in Baltimore Citiput everyone knows this an be a challenging
and expensive problem to solve. The Department of the Environment is working wilEPA
and the city on an amended consent deadhat takes into account the logistical challenges
while insisting on continued environmental progress®

EPA° Spokesman David Sternberg said EPA is cons
extension and new deadline for the consent decree, which would have to be approved by the

U.S. District Court for Maryland. 6 IPA and MDE have aggressively overseen the 2002

federal Consent Decree with the City of Baltimore which specifically addresses the control

of sanitarys e wer overfl ows i n ¥PdhTecdsentgecrée aldwsalren b er g
EPA and MDE to assess stipulated penalties for failure to comply with differeetements of

the decree. To date Baltimore has paid almost $1.7 million in stipulated penalties (in

addition to the $600,000 penalty imposed by the decree itseif).

Causes of Delay

One reason Baltimore missed the deadlingas that the city, EPA and MDE spent almost a

decade haggling over the scope of the projeéWWhen the city entered into the consent

decree, much of the cityds sewer system had n
engineers did not even know what was undergrourfél City engineers and contractors used

video equipmentto survey the systemAnd then with the maps they created, the city

designed plans for a series of pipe replacements and linings that could upgrade the system to
handle about three inches of rainina 24 hourpedo. EPA rejected the cit.y
however, saying that the city should design the system with enough capacity for five inches

of rain in 24 hours, or else the sewage overflows would continu@ana Cooper, Chief of

L egal andRegulatory Affairs at the Baltinore Department of Public Works, saidd We

turned in our last plans in 2008, and then did not get a response (from EPA) until 2011, at

which point they said, 0 Gtheehdahelagerticies t he dr awi n
compromisedon designing the system for alut four inchesof rain, with some

modifications.

David Sternberg,the spokesman for EPA, saidt is not true that EPA delayed the process.
oThe plan was contingent on eight sewershed studies that wéxeng performed by the ity

of Baltimore, 6 h e0Our deciglon came just seven months after all the sewershed studies
were compl eted. 6



Another delay came from the fact that officials with the city Department of Public Works

discoveredd well into the planning process that a centuryold, 12-foot diameter sewage

pi pe that feeds into the cityds Back River Wa
far into the ground over many decades or been built wronghe result was that the main

pipe entering the plant is about four feet too low. That restricthe size of the opening and

causes a pool of sewage four feet deep that routinely backs up 10 miles under the city,

according to the Baltimore Department of Public Works?

Because oftheanas si ve sewage backup caused by this ofF
sewer system cannot handle all the sewage and rainwater that pours intd his makes the

system more prondo overflow into waterways and basements when it rain€ity officials

decided they could not shut doagaovdrflovepipesy st e md s
SSO #67 nearl901 Falls Road,
and SSO #72 behind 428 E.
Preston Std because city
engineers needhese pipes open to
relieve pressure from this ongoing
underground backupo T h e
sewage has got (&
said Cooper of the Baltimore
Department of Public Works#
0So we could pl
then the most likely place the
sewage is goingo gois into
peopl eds Andveee me

dondt want tSoat Baltimore intentionally pipes sewage into the Jones Falls fr
we have to remove that SSO #67eside the Jones Falls biking trail near 1901 Fa

hydraulic restriction, first.o

Removing the hydraulic restriction at the Back River Wastewater Treatment Plant is not
listed as a mandatory project in the consent dexe. But city officials say they cannot

proceed without fixing this problem?* Because reouting and replacing the deephpuried

pipe would be too difficult, the city is planning to builda pumping station to pump sewage
around therestriction and construt 36-million gallon holding tanks to capture overflow.
The city put this ohydraulic restrictiond pro
offers came in at about $450 millio® $100 million more than the city was willing to pay,
according to Coope of the Department of Public Works*® So the city has gone back to the
drawing board yet again and has hired a consultant to study other alternatives that might be
more affordable?” Meanwhile, as the city deliberates its next move, outfalls SSO #67 and
SSO#72 continue to remain opend flooding the Inner Harbor with human waste.



The consent decree ordered the city to close these two pipes by February 2010011, the
city requested an extension from EPA to keep the outfalls open until June 29, 2019aliow
badequate time for htylde awiltix tresdaamgxltetoen
has not yet granted or denied permission for thig.

Bacteria Levels

Because the city continues to pipe raw sewage into the Jones Falls, fecal bacteria lavels
the Inner Harbor remainvery high. The consentdecree was supposed to reduce thiacteria
in the harbor. Butwater quality monitoring by Baltimore show consistently unhealthylevels
of Enterococcumcteria and no significant improvement between 200%d 2014%° At the
Inner Harbor near Light Street, water sampling betweefpril 1, 2009 and December 10,
2014,found that 35 percent of 128 samples haénterococcimcteria at concentrations that
exceeded 500 MPN/100 ni. (a conservative standard for infreque body contact recreation
in saltwater). Fifty -six percent of samples exceeded the standard for fresh water (151

MPN/100 mL). The harbor is about two thirds fresh and one third saltwater, so experts say

an appropriate standard is likely between 500 MPN/1@ mL and 151 MPN/100 mL.*%°

tphreo j e

Attheci t y6s water quality moni t dombardStreetirighti on on

before the river empties into the Inner Harbor), 92 percenf 124 water samples taken
betweenJune2009 andDecember2014had lewels of Enterococcimsgher than the fresh
water standard3* The averagesampling results fromthe Lombard and Light Streetsampling
locations was 3,078 MPN/100 mL ar higher than either the fresh or saltwater standards)

with a high of 236,000 MPN/100 mL, which is 472 times higher than the most conservative

standard (the saltwater standard).

Streams that run through parks in city neighborhoods also often have high bacteria levels in

part from sewage overflows (although waste from dogs and other animals atemtributes).

For example, about 38 percent of 73 water samples collected at Gwynns Falls Parkway, and
56 percent of 73 samples collected at Powder Mills between November 2008 and December

2014 had levels oE. colibacteria above standards for infrequemtater contact recreation
(576 MPN/100 mL) .52



FIGURE 3. BACTERIA COUNTS AT LOMBARD STREET AND L IGHT
STREET SAMPLING LOCA TIONS, APRIL 2009 -DECEMBER 2014
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Expert Opinion

The Environment al I ntegrity Project shBEdred th
Bouwer, Ph.D., an expert on water quality at Johns Hopkin&Jniversity and Chair of the

Department of Geography and Environmental Egineering.Bouwer said the fecabacteria

counts are so consistently high that Baltimore should start erecting signs at the Inner Harbor

warning of a health threat to kayakers and other boaters who might get weét.

oThese exceedanaare reallyhigh, 6 Bouw@rndsdi ddondt t hi

anyone is really awareof the problem.] 6 ve seen kayakers on
and they have no idea. ltvould certainly be prudent to do thaffor the

city to raise health warning signs] because then peopleuld be able b

avoid direct contact with the water. o

The consent decree already requires the city to post temporary health

: warning signs whenever there is a sewage spill or overflow within 50 feet
Ed Bouwer, PhD of a waterway or 100 feet of a public recreation aréaBaltimore hasnot
Johns Hopkins ~ Ppostedwarning signs at the Inner Harborperhaps because theost
University frequent overflow siteon the Jones Fallss about two miles north.

Bouwer said thatEnterococcumcteria itself in the harbor may not pose a health risk, but it

indicates the presence of feces that likely contain dangerous pathogensJkigella
SalmonellaCryptosporidiumGiardia, and viruses®® He added that it will be impossible for the

ctytoat t ain the Baltimore Waterfront Partnershi
by 2020 if the city continues to pipe raw sewage into the harbor after that daiblo,

certainlynott 6 Bouwer asei a. |l owg way from having a sw

Under-reporting of Sewage Volume

In addition to being required to file quarterly reports with EPA and MDE, Baltimore is

supposed to immediately report large sewage overflows to the state environmental agency,

which maintains an online public database afverflows.>® However, about55 percent of the

time over the lastive years (in 1,453ut of 2,663incidents), when the city fileseports for

sewage overflows or spillso MDE , it does notreport anyvolume of overflow.*’ In these

cases, thezeroy ast &€ hsge & altboogh it acknbwledgad tHatean s

overflow happened. Thissuggests that the city significantlyunder-estimaiesthe amount of
sewagereleasednto the Inner Harbor and Chesapeake Bayl he consent decree establishes
penaltesbased on the volume of the cidportihg reporte
reduces the fines the city must pay to EPA and MDE.

11



Cooper, of the Baltimore
Department of Public Works
said that it isoften difficult for
the city to estimate the volume
of overflows or spills because
people frequently call reports
of spills in t
customer servi
the time our crew gets out
there, often the overflow has
stopped, 6 %aid
0They can see that it
overflowed, because they can
see some debrid toilet paper,
whatever.B u t i t 0&S0 S Sewage overflowing into street during a rail

there is no way to estimate

gallons per minute, which is how we normally calculate volume. So usually these are just
reported aveevil devn de Thfi s i s an i ssue that EP
we are working with our crews to start esti ma

Inadequate Reporting to thieublic

The consent decree requireBaltimoretoo i mmedi at el y provide notice
(throughthelocd news medi a and other means) o the u
Maryland law requires cities and counties to report to the public all sewage overflows of

10,000 gallons or more, as well as all overflows into waterways that are used for boating,

fishing or swimming. But despite these requirementsijty and state records show that

Baltimore issued press releases to notify the pubbaly about 19 percat of the time for

spills of 10,000 gallons o more over the last five year®’

Overall, the cityissued 29 press releases for 151 overflows of more than 10,000 gallons from
January 1, D11through Sept. 30, 2015, according to recordsom the city and data from

M D E Gsawage online overflow databas®.The vast majority of the unreportedevents were

at outfalls SSO#67 andSSO# 72 on the Jones Fallswhich are designed tipe sewage

mixed with rainwater into an Inner Harbor tributary. The city issued only three press
releasedor 106 overflows of more than 10,000 gallons over the last five ye&fiem these

two locations. (See listing in APPENDIX).

Sewage overflows and spills in Maryland are normally reported to an online sewage
overflow database that is maintained by the Maryland Department of the Environment and
accessible to the public. In total, theity released about 335 million gallons of sewage mixed

12



with rainwater from SSO #67 and SSO #72 in 119 incidents from 2011 to 2015, according
to city metering data®® But in 97 percent of these incidents involving 99 percent of the
volume, the city did notreport the overflows to the public database on the MDE website.
By contrast, the city reported about 22 million gallons of sewage spills and overflows to the
MDE database over this time period. That suggests about 15 times more gallons of
overflows were rot reported to the public than were reported to the public.

Cooper said the city doesndt report etthe® sewag
locations are where theity intentionally releases sewagmixed with stormwater.®*0 Si n c e

the beginning d the consent decree, they (SSO #67 and SSO #72) have always been treated
differently from other overflows because they are operating as desigr@e@ooper said.

Baltimore only sporadically posts temporary health warning signs as required by the consent

deaee for sewage overflowand does not keegood records of how often it postsThe city

has permanent signs erected near some city st
are subject t o pootthése dignsado notainiodn residemisf Epkcjfic

overflow events

Damage to Homes

FromJuly 1,2012toJuly1,2015Bal t i mor ed6s Law Depar frament r ec ¢
homeowners about damage to their properties frosewage overflows* The claims

represenéd only a portion of the overflowincidents experienced byity residents however.

This is because many people simply notify Baltimoréarough thec i t3gl@amplaint

hotline and are not provided infemation on how to submit claims, or they are discouraged

from submitting claims becaus¢he city has either denied or failed to respond to past claims

submitted by residentsOf the 413 claims that were submitted by city residents over the last

three yearsonly 38 claims have been paid by theity (9 percent). Meanwhile, Baltimore has

denied223 of the claims submitted (54 percent) while 152 claims remain open and unpaid

(37 percent). In addition, 122 othese open claims are more than ongear old.

13



FIGURE 4. OPEN AND PAID CLAIMS OF FINANCIAL DAMAGE RELATED
TO SEWAGE OVERFLOWS
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Status of Claim
@ Paid and Closed
Open, Filed Since July 2014 C )
@ Open, Filed Before July 2014

Bal t i mghrden@lgate forcla ms i s tr oubl i ndfailurgto wpgradeits hat t F
sewer line system could be contributing to the overflow$he city also claims that itsvork

on consent decree projects could have increased the floodingbasementsCooper, of the

cityds public works department, said that whe
pipes that had been used to reliey@essure in the system during rain storms, the result was

that pressure increased, leading to the systdeing overwhelmed and more homes being
flooded with sewage®®*0 We di dndt really know the right or
Coopersaido And so when we closed those 60 overfl ov
number of basement backups that we saw the city d again, because the sewage has to go
somewhere. 0O

A cluster of the claims for sewage floods are from residents of Northwest Baltimd@re
especially theGrove Park, West Arlington, and Glen neighborhoodsMany residents there

14



have complained abut damage to their homes, emotional stress, and exposure to bacteria.

Al though the stateds medi an it dgsilmet$sd 86 the nc o me
median household income in Grove Park ath Glen is approximately $29,00® making it

harder forlocal residents to afford repairs and cleanup from sewage overflows.

FIGURE 5. SEWAGE OVERFLOW CL AIMS IN THE GROVE PA RK AND
WEST ARLINGTON NEIGH BORHOODS OF BALTIMOR E

Status of Claim

@ Paid and Closed

©  Open, Filed Since July 2014
@® Open, Filed Before July 2014

® @ L
o 8¢ [} ® © o0 o0 60 o
o
@ o 8¢ [ ] o O
’1|le
arkwll
®
S A .
.. % eC ~
-® .y C 098 °
E.:... ? ® A (23 & PY
[ ] C o0 = o @
® ) ’ ‘$ @C [ ] o Weet
o ® Arlington
g o°
% c ® (1 XS @
() ® ot e 2% @
® ®e o o° <
e .
@ = . 3
e

Experiences of Homeowners

In Grove Park and West Arlington, the sewage overflow problenmas been particularly
acuted with 34 claims filed by city residents for sewage overflow damage between July 1,
2012 and July 1, 2015, and all either denied by the city or unaddressed for more than a year.
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o | told my huc
cannot go dowhere. It is a
heal th hazard.
wait it out. But by the time we
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Doris and CharlesBrightful,
residents of Northwest Baltimore

Doris and Charles Brightful of the 5600 block of Elderon Avenuesubmitted claimsto the
city after sewagepoured up out of their basement toilein April 2014 and September 2015,
destroying their furniture, television, and hot water heateHowever, the cty has yet to
respond to their 2014 claim and recently denied their 2015 clainor€ing the Brightfuls to
pay at least $4,500 to replace their appliances and repair their basement and bathroom.

oWhen that last sewage overflow came, it was so strong ththe manholecover in the street

0 heavy as it isd flew several feeupint o t h said Rorig Brightful, a 79-yearold retired
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After the flood, on the basement wall above the reeking black slime, hungaCongr essi ona
Ac hi e v e me npreseAtadaorBdghtful by Congressman Elijah Cummings, honoring
her service of 13 years gzesident of theunion of city health nurses.Nearby was a

The Brightful sd basement , ptdinber 20t5e and aft
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